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February 17, 2022

To Whom It May Concern,

In an effort to streamline our inventory, we have made the decision to no longer offer the -
RUO products in the 0.5ml concentrate size. We expect that this decision will allow the
production team to streamline their efforts by focusing on the highest volume sizes, and
improve the overall availability and turn around time for the RUO products.

Any remaining inventory for the 0.5ml size will be available until it is depleted, and new lots that
are manufactured will be manufactured only in the 0.1ml and 1.0ml size for the concentrate. If
you have any backordered 0.5ml RUO products please work with your account manager to
investigate alternative options.

If you have any questions please let us know. Thank you for your support with this change!

Sincerely,

| sondiht=

Isaac Milos
Cell Marque Product Manager
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